Park Surgery Survey

When was the last time you saw a Doctor at
Park Surgery?
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Which doctor did you see when you last visited

the Surgery?
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How do you usually book your appointments to
see a doctor or nurse at Park Surgery?
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Getting through on the phone
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Getting an appointment at a time to suit you
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Speaking to a Doctor on the phone
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Obtaining test results by phone
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In the past 6 months were you able to be seen
urgently by a Doctor at Park Surgery if you felt

you needed to be?
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In the Reception Area, can other patients
overhear what you say to the Receptionist?
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How helpful do you find the receptionists at
the Surgery?
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How do you feel about waiting in the Surgery
for your appointment?
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How do you feel about the opening hours at
the Surgery?
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When would you like to see the surgery open?
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Would you like the surgery open Saturdays
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Which of these best describes what you are
doing at present?
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If you are in full-time employment and need to
see a doctor at your GP surgery during your
normal working hours, can you take time away
from your work to do this?
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In general, how is your health:
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The last time you saw a Doctor at Park Surgery how satisfied were you with the following?

You were given enough time
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You were asked about your symptoms
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You were listened to
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You had any tests and treatments explained to

you
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You were involved in decisions about your care
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You were treated with care and concern
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The last time you saw a Nurse Practitioner at Park Surgery how satisfied were you with the
following?

You were given enough time
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You were asked about your symptoms
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You were listened to
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You had any tests and treatments explained to

you
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You were treated with care and concern
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Last time you saw a Practice Nurse at Park Surgery how satisfied were you with the following?
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You were asked about your symptoms
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You had any tests and treatments explained to

you
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You were treated with care and concern
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In general, how happy are you with the care
you get at Park Surgery?
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What is your age range?
&0
70

60

50

40

30

20

10

H16-19
m20-29
m30-39
W40-49
50-59
H60-69
70-79
W80+
M Prefer not to say

16-19 20-29 30 39 40 49 50 59 60 69 70 79 80+ Prefer
not to
say




200

180

160

140

120

100

80

60

40

20

What is your gender?

Male

H Male

M Female

Female
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Do you consider yourself to have a disability?

HYes

ENo

M Prefer not to say

Yes

No Prefer not to say
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Ethnicity

Asian or Asian British

Bangladeshi

Indian

Pakistani

Black or Black British

African

Caribbean

Chinese

Dual or Mixed Heritage

White & Asian

White & Black African
White & Black Caribbean

White
British

Gypsy or Traveller

Irish

Not Stated
Prefer not tosay M

Other

M Asian or Asian British

M Bangladeshi

M Indian

W Pakistani

M Black or Black British

M African

M Caribbean

M Chinese

M Dual or Mixed Heritage
B White & Asian

B White & Black African
B White & Black Caribbean

B Gypsy or Traveller




Ethnic group or mixed heritage not mentioned above.

White British

A mix of french english and norwegian
White British

ENGLISH

Welsh

White-British

WHITE BRITISH AND PROUD OF IT !!
White, English

. White

10. English

11. European

12. British white
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